
1

MARRIOTT HOTEL

NEWPORT, R.I.



2

Crest East Coast Inc.

DEC 02, 2017
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OPENING REMARKS
& INTRODUCTIONS
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ROBB GRAY 

RETIRES



5
CONTRACTS



CREST EAST COAST 
OPENED FOR BUSINESS

MAY 19, 1975
6



7

1975

42 YEARS
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1975
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1978
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LAST
MAN 

STANDING
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LAST WAREHOUSE 
MEETING

JUNE 10, 2017
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JUNE 10, 2017
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JUNE 10, 2017
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JUNE 10, 2017
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JUNE 10, 2017
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JUNE 10, 2017
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NEXT WAREHOUSE MEETING

JUNE 9, 2018
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TRADE SHOWS



19

SEMA – LAS VEGAS NOVEMBER 2017
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March 16: 5pm-10pm • March 17: 10am-5pm 

• March 18: 10am-3pm
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THE AASP SHOW
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SALES GOALS
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SALES GOALS
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RECENT NEW PRODUCTS
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STICK UP

SPEEDY TACK  - 10/MO.

STICK UP  - 20/MO.

RECENT NEW 
PRODUCTS
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S77763

S77763  - 16/MO.

RECENT NEW 
PRODUCTS
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S62283

S62293
EZ 

COAT
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ZDCRL

ZDCRL  - 61/MO.

ZDCRL  - 6/MO.

Price increase! 23%
RECENT NEW 
PRODUCTS
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RECENT NEW 
PRODUCTS
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RECENT NEW 
PRODUCTS
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UNITS SOLD - 8
TOP 50 HARDWARE 
NUMBERS SINGLE 
STOCK NUMBER 

SHORT CUT –

#EZT50
RECENT NEW 
PRODUCTS
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TOP 50 HARDWARE 
NUMBERS SINGLE 
STOCK NUMBER 

SHORT CUT –

#EZT50 RECENT NEW 
PRODUCTS
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UNITS SOLD – 0

RECENT NEW 
PRODUCTS
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DISCONTINUED 
ZZ’S
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“NEW” STOCK 
NUMBER

PERMINENT

ZBHNB 1/2 
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ZZ 10
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ZZ 10
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ZZ 10 
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ZZ-11
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ZZ-11
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ZZ 11 
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DEMO
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ZZ-12
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ZZ-12
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ZZ 12 
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ZZ-13
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ZZ-13

THE 
FUTURE
OF THE    
“ TIP ”
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ZZ 13 



49

ZZ-14, 15, 16, 17
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ZZ-14, 15, 16, 17
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REWARD



52



53

OLDER BUT STILL ACTIVE !
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ZZ-18
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MIKE AND HIS GLUE
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URETHANE VS EPOXY
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BREAK
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WEIGHT VS VOLUME

How much does a “pint” of water 
weigh?



59

WEIGHT VS VOLUME

How much does a “gallon” of 
water weigh?
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WEIGHT VS VOLUME

Whats the point?

Mix OUR paint by VOLUME!
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PAINT INTRODUCTION
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PLAY VIDEO NOW
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BRIEF HISTORY OF PAINT

ACCORDING TO 

CREST EAST COAST!



64

IN THE BEGINNING

THERE WAS “FLEX AGENT”
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TIMELINE – 30 YEARS
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BHC 
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HYPER CLEAR 2

13,584 gal.

9-26-06
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BCC 
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Caliber 41

1,418 gal.

5-08-08
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BCC38 
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Caliber 38

9,062 gal.

7-03-08
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BCC50 
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Caliber 50

4,304 gal.

3-11-10
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BCM1
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Mach1

810 gal.

7-11-12
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END RESULT - 11 YEARS 
13,584 gal.

1,418 gal.

9,062 gal.

4,304 gal.

810 gal.

29,178 gal. SOLD



77

Think about it! 
29,178 gal. SOLD $100 / gal. = $3,000,000.00

One gal / week
$300 / gal.  SAVINGS = $15,000 yr.

Our customers SAVED at $300 / gal. = 
$9,000,000.00

Otherwise, Our customers would have spent
$12,000,000.00
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11 YEARS – NO COMBACKS

29,178 gal.

X 1-QT / JOB

150,194 CARS PAINTED
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PAINT
THE “SINGLE” 

MOST EXPENSIVE 
MATERIAL A 
BODY SHOP 

BUYS!
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TIMING IS 
EVERYTHING!
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WHEN “BIZ” 
IS SLOW!

MONEY IS 
TIGHT!
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THIS IS THE
“BEST TIME”

TO TALK
CLEAR!
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HOW MUCH?



84

380
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REDUCER - $60.00

CLEAR - $190.00

ACTIVATOR – $130.00
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BIG MONEY
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JACK’S BODY SHOP

My short story of clear!
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It all started with a phone call!

Billy says to me, 
“Jack wants to see you Monday . . .!”



THE GREEN BOOK STORY 89
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I take my show on the 
road!
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My Pitch
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GUIDELINES
THESE ARE WHAT YOU MIGHT 

CALL:

“GUIDELINES”
RATHER THAN

“RULES”
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1. I only talk to the owner!
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2. I explain, I am a businessman,
then hand him my card!
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3. I ask him if we can talk 
somewhere quiet,                 
away from his employees?
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4. Once alone, I tell him “My Version” 
of the History of the:                     

“Crest Refinishing System”.
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5. I use the 
paperwork at 
hand. 

I say to him, I am 
not a painter, 
but I am a
businessman 
and would he 
like to save 
$15,000 / year!

REMEMBER

$300 / gal. / week = $15,000 yr.

SAVED!
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6. I explain his 
paint options, 
using the CRS
posters.

I help him make 
a decision.

I write my order!
A friend once told me:

Figures don’t lie!

And liars don’t figure!

REMEMBER

$300 / gal. / week = $15,000 yr.

SAVED!
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3 months later, . .

remember . . .
“Jack’s”!
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Jack’s 
ordered
73 gal. 

of clear!
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#1
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BCC9MM



103

BCC9MM



104



105

# BCC9MMK
CODE 5 / $99
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#2
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108

BCM1



109



110WP14A_WP14B
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COMING 
SOON!

PAINT PANELS
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MIKE AND HIS BOOK OF 
LIES

COMING 
SOON!

OK!

COMING NOW!



113

NEW ZZ’S
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NEW ZZ-1
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ZZ-1

NOTICE 
THERE IS 

NO PRICE 
LISTED!

MAKE UP 
YOUR OWN 
PRICE OR 
USE A ZZ!
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NEW ZZ-2
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ZZ-2
ONE GALLON 

SETUP 
$88.00
A SECOND 

GALLON FOR 
$69.00

THERE IS ALSO 
A GIMMIC

FOR ZZ-2 
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ZZ-2

THERE IS A GIMMIC
FOR ZZ-2

BUY 2 GALLONS NOW, 
AND YOU GET A COUPON 
TO RE-LOAD ONE 

MORE TIME BEFORE 

02-01-18!
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NEW ZZ-3
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ZZ-3
SIR,

HOW 
MUCH 
IS IT ?
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ZZ-3
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NEW ZZ-4
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ZZ- 4



124

DEMO TIME

STRIP COOKIES 

VS

SURF COOKIES
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ZZ- 4
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NEW ZZ-5



127



128

ZZ-5SIR,

HOW 
MUCH 

IS THIS 
ONE?
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ZZ-5



130

EZYH5
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EZYH5

UNITS SOLD - 28
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CUSTOMER DIVERSITY



133

ECHELON FORD

PARTS
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ECHELON FORD

SERVICE
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NOT A BODY SHOP



136

NOT A BODY SHOP
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NOT A BODY SHOP
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NOT A BODY SHOP
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HOW DO YOU FIND 
NEW LEADS?



140

LOOK FOR 
“GARAGE DOORS”???
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HOW ABOUT!

“UTILIZE” YOUR

“PRESENT”
CUSTOMER NETWORK!
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EVERY CAR DEALER!

UTILIZES A

“BODY SHOP”
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EVERY BODY SHOP!

UTILIZES

“CAR DEALERS”
FOR THEIR “PARTS” OR FOR 

THEIR “SERVICE” HELP!!!



144

EVERY BODY SHOP!

UTILIZES LOCAL

“REPAIR SHOPS”
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THEY USE!

LOCAL

TIRE SHOPS

UPHOLSTERY SHOPS

MECHANICAL

“duh” – GLASS SHOP
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JUST ASK!

TO EXPAND YOUR BUSINESS AND 
CUSTOMER BASE 

JUST ASK 

WHO ELSE HE KNOWS

THAT COULD POSSIBILY USE YOUR 
PRODUCT LINE?
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REFFERAL!

ASK HIM “WHO” YOU SHOULD 
TALK TO?

AND

CAN YOU USE “HIS NAME” AS 
YOUR “REFFERAL?
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YOUR NETWORK!

BEFORE YOU KNOW IT

YOUR SALES ARE THRIVING

WITH “NEW BUSINESS”!!!



149

ENTER!

SOMETHING

“BRAND NEW” !!!
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SERVICE CATALOG

WILL 
YOU 

SERVICE 
ME?

I am looking for  someone “new”,   
a fresh start.
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ZXSK

THE BOX



152

Hand=Outs!
New Yellow Sheet Lists!

and 

Catalog Update!



153

THE END

JUST SHOW UP!

24 HOURS
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