ISSUE: HARDTRAK® WILL NOT OPEN AND RUN AS USUAL

You go to the website and download either the b

FREE or FULL Version of HARDTRAK®.

The Password Box appears. (1)

After you enter the Password (ALL CAPS) the
Invoice Screen appears. (2)

Password ? *
"HARDTRAK_OMLINE_VCI_FREE_T... is protected.

Password: sseses

You click the Enable Editing Button in the Yellow Cancel

bar and suddenly the Invoice Screen is deleted

and replaced by a =] = HARDTRAK_ONLINE VCI_FREE_ TWINS_12
Blank Excel File ~ Home Inset Pagelayout  Formulss  Data  Review View Help ) Tellmewhat youwantto do

Worksheet. (3) ) PROTECTED VIEW Be careful—files from the Intemet can contain viruses. Unless you nesd to it it's safer to stay in Protected fow. Enable Editing
WTF! —— -

CREST EAST COAST Inc. DTE

2 - 1109 INDUSTRIAL PARKWAY ®* | GOOD!

CREST BRICK, NJ, 08723

N 4 732-458-9000 PHONE
7324585753 FAX

IAUTHORIZED RE-SELLER VEHICLE COMPONENT INVOICE
CUST ID: | ‘_| NO:
To: DATE:| 12/30/21 b
JOB / RO#:
NAME:
PHONE: MAKE:
MODEL:
YEAR:
REMARKS: 7
) TECH. NAME:
LINE QUANTITY STOCK NO. DESCRIPTION UNIT PRICE AMOUNT

1

WHAT HAPPENED? Microsoft Windows 10 is now a "Service". They have access to your
Computer and periodically "Patch” THEIR Operating System to fix bugs and enhance
SECURITY. They have Blocked, for security reasons, your HARDTRAK® Program written
in Excel. Here we document how to UNBLOCK your downloaded HARDTRAK® file!
Every Windows 10 download of HARDTRAK® must be Unblocked! Here is the FIX! After
the FIX we will save your unblocked HARDTRAK® file to your Desktop for ready access.

The FIX IS NO Page Layout Formulas Data Review View Help Q Tell me what you want to do
longer b T & & ==2 & 2w T
required on ER) Copy ~ o - o | c
the Unb|ocked ' Eormat Painter B I U~ i~ - - === Merge&Center - $ v 9% o 0 0 &
HARDTRAK® Clipboard ] Font ] Alignment ] Number ]
file!. & . =
3 A B T D E F G H J K L M

1 |

; NOT GOOD!
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FIX: THIS HARDTRAK® FIX IS "EILE SPECIFIC"

5
Copy Download Link
Delete
Remaowve From History

Clear Preview Panel

L\\y‘ - >
B =
E HARDTRAK_OMLINE_VCI_FREE_TWINS_123021_(4) XLT
Completed — 509 KB D
]
Show all downloads
[
B =
E HARDTRAK_OMLINE_VCI_FREE_TWINS_123021_(4) XLT
Completed — 509 KB D
Always Open Similar Files H
—
Show all downloads Chowinfolder >
L —

Go to the website and download
you FREE or FULL Version of
HARDTRAK®.

Depending on your Browser locate
the HARDTRAK®file you just
downloaded.

RIGHT Click on the downloaded
file and choose "Show in Folder"

Or somehow navigate to locate the
file.

Note: These screenshots were
using FireFox internet browser.

EI—[_i HARDTRAK_O E Scan with Microsoft Defender...
& HARDTRAK_Q 12 Share

& HARDTRAK_O
& HARDTRAK_O

Open with...

Give access to p

~ Yesterday (6) Restaore previous versions

HARDTRAK_O — 5

il HARDTRAK_O

& HarDTRAK . Ut

&) HARDTRAK O COPY

& HARDTRAK_O Create shortcut

& HARDTRAK_O Delete
v Last week (2) Rename

Properties

ERVEF = -
~ Last month (11}

Mame Date modified Type Size
s Quick access
B Desktop ~ Today (9)
$ Downloads < @j HARDTRAK_ONLINE_VG|_FREE_TWINS_12... 6/1/2022 1:32 PM Microsoft Excel Te... 509 KB
= Documents GreenshoTTS TR T TRAK, ONLINE_VC|_FREE_TWINS, 123021_(4) pPlication 1742 KB
) m Greenshot-IMSTALLER- T\,-'pe: Microseft Excel Template plicaticn 1,742 KB
== p t 7 . . ‘.-v . Sy 4 . . .
= Tletures %% winzip26-p003 Size: 508 K_B_ ) plication 993 KB
b Music Date medified: 6/1/2022 1:32 PM | o
&] HARDTRAK_ONLIME_FUrroormwrroreprr—errreose=remmrmr mhicrosoft Excel Te... 634 KB
Mame Date modified Ty 3 After |0cat|ng the downloaded
® ¢ .
« Today (9) HARDTRAK™ file RIGHT Click on
ﬁr HARD"‘RAK ORII IKIC Vi1 COCC TIARIRIC 1% A1 3T 1.2 DAL the file and a Option dialog menu
a Greenshot-IM! New A appears
a Greenshot- N Open A
%5 winzip26-p0D: Print A
g-[_i HARDTRAK 0 ) Share with Skype M

Choose "Properties”
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FIX: "Unblocking" the HARDTRAK® FILE

& lgnRDTRAK_ONLINE_VCI_FREE_TNINS_123021_(4] Properties X ‘ 5 The "Properties" dialog box

[ d el Te

I General Securty Custom Details  Previous Versions appears'

N HARDTRAK_ONLINE_VCI_FREE_TWINS_123021_(4)

m — L

[ d el Te

Type offile: Microsoft Excel Template ((XLT)
[ d el Te
Openswith:  EJj Excel Change.. &l Tel
d el Te,
Location: CiUsers\fishboxi\Downloads

[ d el Te

5) Size: 508 KB (520,704 bytes)

b]

Size ondisk: 512 KB (524.288 bytes)
[ d el Te
R Created Wednesday, June 1, 2022, 1:32:25 PM el Te,
d el Te,
I Modified: Wednesday, June 1, 2022, 1:32.25 PM
[ d el Te
e Accessed: Today. June 1, 2022, 5 minutes ago B Te
[ d el Te
Atributes: [JRead-only [ JHidden Advanced..

2)

Security This file came from ancther computer i I Tall
¥ T e okt e C]unblock el Near the bottom lies the Villain!
d this compute. 3 The Microsoft Windows 10

R "Security Patch" has added a

¥ Cancel Apply BLOCK! It needs to be Unblocked!

OMLIME_FULL SUB_021822_(2)  3/18/2022 11:04 AM Microsoft Excel Te,

& HARDTRAK_OMLINE_VCI_FREE_TWINS_123021_(4) Properties 3 &1 HARDTRAK_ONLINE_VCI_FREE_TWINS_123021_(4) Properties X
kg R M genersl . _ . . Bl
. Gl Securty Custom Details Previous Versions | il -7 E) 2D AU
IN »

t-IN D TRAK DNUNE VL FREE_ TWING 1501 10 o m HARDTRAK_ONLINE_VC_FREE_TWINS_123021_(4)

po) = - —

k_d el T ¢ Type offile: Microsoft Excel Template ((XLT) &

Type of file: Microsoft Excel Template ((XLT) 0T d . v Bl

K_d e =

K_q Openswith: g Excel Change.. a L9 Opens with Bl Excel Change... el

K g el > Location: CiUsers\fishboxi\Downloads il

Location: CiUsers\fishboxi\Downloads T a . : el

K_q e =

| sae 508 KB (520,704 bytes) i 508 KB (520.704 bytes)

[5) ]

< Size ondisk 512 KB (524.238 bytes) Sweondisk 512 KB (524.288 bytes)

K_d e 9 el

K_ Created Wednesday. June 1, 2022, 1:32.25 PM el T a Created Wednesday. June 1, 2022, 1:32.25 PM el

. . . q el

Y mocwes Waednasday, June 1, 2022, 1:32:25 PM pe q (Modhed Wadnasday. Juns 1. 222 13225 'M b

K_q R

K Accessed Teday. June 1. 2022, 5 minutes age el T - d Accessed Today. June 1. 2022, 1:33:56 PM el

Kd d% M amibues el

Atributes: [IRead-only [ ]Hidden Advanced... %) outes: [JReadonly [ JHidden fidlinic

2 =

) Security This file came from another comp

K_d and might be blocked to help prol™ el T _( Gonel!ll

this computer. 4

K_q R

h(1 _ _ {

K ONIINE ELLL SUR 021877 (7\  5/18/2007 11:04 A Micrneaft Feeel T -OMLINE FULL SUB 021822 (2)  5/18/2022 11:04 AM Microsoft Excel |
CLICK to add a checkmark to Unblock After clicking OK the Security block
the file! Then click Apply and OK! vanishes and is removed from the
Remember this is "file" specific! dialog box! The file will no longer have

any more security interference issues.

06/01/22 3 HardTrak Excel Win 10 FIX.pub 060122



FIX: "Re-START" HARDTRAK®
RESUME NORMAL OPERATION

MOVE the Unblocked HARDTRAK® File to the Desktop or any location of your
choosing. It is recommended a Back Up copy be made and stored where it can
be found should the Desktop Version somehow be deleted or lost.

-

B7

L zx—_\Cut

0 f@ oy - Arial -z -]

Paste

A 1109 INDUSTRIAL PARKWAY
CREST BRICK. NJ, 08723

AUTHORIZED RE-SELLER VEHICLE COMPOMNENT INVOICE
cusTiD: | ) NO:
TO: DATE: 6/1/22 )
JOB / RO#:
NAME:
PHONE: MAKE:
MODEL:
YEAR:
REMARKS: b
3 TECH. NAME:

Insert Page Layout Formulas Data Review View Help Q Tell me what you want to do

¥ Format Painter | .

Clipboard a Font t MNumber
SECURITY WARNING Automatic update of links has been disalffed Enable Content

- .f‘t

CREST EAST COAST Inc. DTE

732-458-9000 PHONE
732-458-5753 FAX

LINE QUANTITY STOCK NO. DESCRIPTION UNIT PRICE AMOUNT

Now HARDTRAK® will run Normal as before!

After Starting HARDTRAK® remember to Enable Editing and Enable Content!
Look for these 2 additional security checks found in the upper part of the screen
in the YELLOW band housing the Buttons! Without clicking these Enabling
Buttons Excel will not allow data entry or calculations to be performed.

]

]
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FIX: "Running" HARDTRAK®

B7 ¥ fe
y B CREST EAST COAST Inc. DTE
£ 1109 INDUSTRIAL PARKWAY 23
CREST BRICK, NJ, 08723
N 4 732-458-9000 PHONE
732-458.5753 FAX

UTHORIZED RE-SELLER VEHICLE COMPOMNENT INVOICE
UST ID: | '_| NO:
o DATE:|6/1/22 b
JOB / RO#:
HONE: CHOOSE Continue! Never choose to Edit Links!
YEAR:
EMARKS: Microsoft Excel b4

We can't update some of the links in your workbook right now.
LINE QUANTITY STOCK NO. I

- You can conti . ' ir values, or edit the links you think are wrong.
i
2

e - -

B7 - F
-y CREST EAST COAST Inc. ore

e 1109 INDUSTRIAL PARKWAY
CREST BRICK, NJ, 08723
N 4 732-458-9000 PHONE

732-458-5753 FAX
UTHORIZEDRE= VEHICLE COMPONENT INVOICE

3 nter your Customer
susTID( |SAMPLE < _[j

patay NO: 06926

then TAB thru the
-

ro: YOUR SHOPS NA|fields. DATE: | 6/1/22
1234 YOUR BUSINESS ADDRESS
YOUR TOWN ¥S 01234 JOB / RO#:
NAME:
PHOMNE: 866-458-9009 MAKE:
MODEL"
YEAR:
REMARKS: i
h TECH. NAME:
LINE GQUANTITY STOCK NO. DESCRIPTION UNIT PRICE AMOUNT
L 1 CEPB EPOXY PANEL BONDER (41) 72825 72.83
2 0.5 |CTNT THICK-n-TAN SEAM SEALER(41) 652.025 31.01

5 ENTER your Customer Number. Use ALL Caps! Then Press the
TAB Key on the left side of the keyboard to move thru the fields

: that can be edited! When complete, press

Control + P to send your invoice to be printed!
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